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The regional workshop started with the remarks from Dr. Chan Sodara, representative of US CDC, Dr. Ngauv Bora, deputy director of 
NCHADS and Dr. Dr. Lem Leangngourn, deputy director of Kampong Chhnang PHD. Dr. Lem Leangngourn opened the regional 
workshop on IACM-CQI on behalf of H.E PHD director of Kampong Chhnang. 

The regional review workshop to review the results of interlink active case 
management and continues quality improvement (IACM-CQI) organized by 
NCHADS under funding supported by US-CDC is quarterly regional workshop with 
the presence of Provincial AIDS and STI Program (PASP) managers, ART team 
leaders and provincial data management officers from 12 ART sites of 7 
provinces, Kandal, Kampong Spue, Takeo, Pursat, Kampot, Pailin, Koh Kong and 
Kampong Chhnang. This regional workshop is one of the important events of 
NCHADS for reviewing and reflection the main activities/indicators of care and 
treatment to PLHIV of each ART site in each province and finding the rout 
cause/solution and making the plan for improving the quality of care and 
treatment in ART sites to achieve the national goal 95-95-95 in 2025. 

The objective of the 2 day-workshop is to following review, analyzed barriers rout 
causes, making the next plan for fixing/solution, and improving the quality of 
care and treatment in ART sites mainly the following clinical indicators: 

1- % ART patient died  
2-  % ART patient missed appointment date ≤28 days and >28 days 

returned to ART service.  
3- % ART patient visited ART service on the appointment date 
4- % new patient started ARV the same day of the day HIV diagnosed in 

the quarter 
5- % of ART patients eligible for VL testing in the quarter have done VL 

test 
6- % VL result returning to ART site within the 14 days 
7- % ART patients have VL suppressed  
8- % of PLHIV on ART at least 6 months have VL tests done at least one 

time during the last 12 month 
9- # and % of patients have completed TPT course up to September 2022 
10- # and % of patients on ART have appointment spaces ≥3 months up to 

September 2022 
11- % of new patient initiated TLD 
12- % of total ART patients received TLD up to September 2022 
13- Retention rate of patients are staying in the ART services (Retention 

rate) 


